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Introduction

ÒI still canÕt believe this happened to meÓ expresses what most victims of
interpersonal violence initially feel. Disbelief and shock, fear, anger, sadness,
shame, guilt, humiliation, and anxiety demonstrate some of the confusing mix
of emotions felt by victims of interpersonal violence.

Victims of any form of violence respond in a variety of ways, and may vary
widely from one person to the next. Some are very quiet and still, acting and
feeling numb. Others cry and yell. Still others make small talk, smile nervously,
or crack jokes to relieve the tension. All are normal reactions to an abnormal
situation. Individual life experiences, coping skills, maturity, and support
systems affect how we manage in times of crisis.  Assault of any type is a
crisis for the victim and for those around them.

Victims often feel that if only they had done something differently, the assault
would not have happened. Such thoughts usually stem from an attempt to
counteract the intense feelings of vulnerability and fear that follow such
violence. It is important to keep in mind, however, that the decision to commit
an act of violence was made by the offender. Being vulnerable because of
circumstances or poor judgment is not a crime or a justification to commit any
type of  assault. The victim is never to blame for the offenderÕs behavior or
choice to be violent.

It is difficult to think clearly and make sound decisions while in a state of
crisis, especially when you or someone you care about is directly affected.
This booklet is a resource of options, information, and help available to victims.

Rape, sexual assault and other types of interpersonal violence are not
limited by gender. Survivors may be either male or female, and so may
offenders. In those instances where the survivor is referred to as female and
the offender as male, feel free to substitute ÒheÓ or ÒsheÓ as needed.
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How Friends and Family Can Help

¥ First of all, believe the survivor.

¥ Listen to what he or she has to say about what happened Ñ
let the survivor tell you the information he or she is
comfortable sharing. There may even be periods of silence
and that is okay.

¥ You might consider saying something like:

! ÒIÕm sorry that this happened to you.Ó
! ÒWhat happened wasnÕt your fault.Ó
! ÒI believe you. You didnÕt deserve this.Ó
! ÒThat must have been frightening/scary/horrible for you.Ó
! ÒHow can I help?Ó

¥ Be as supportive as you can Ñ ask what you can do to help.

¥ Do not assume you know what is best.

¥ Encourage the survivor to contact local agencies that deal
with interpersonal violence for support and advocacy. She
or he should not have to go through this alone Ñ and neither
should you.

¥ Contact local agencies that deal with interpersonal violence
to get more information, support, and a better understanding
of what the survivor may be going through and/or the
medical or legal process. The more you know about assault,
the more supportive you will be.

¥ Discuss with the survivor the importance of a medical exam
to treat medical needs such as Sexually Transmitted
Infections (STIs), pregnancy concerns, and possible injury.

¥ Be aware that your loved one may not want to be touched or
held, and may need extra personal space. On the other hand,
she/he may need you to hold her/him, or stay close. Take
your cues from the survivor and when in doubt, ask.

¥ Offer protection or a safe place to stay. You can also offer
to stay at the survivorÕs home if that would be better.
Remember, the choice should be the survivorÕs.
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¥ Recognize your own anger. It is a common reaction Ñ
someone you care about has been hurt; but it is not the
survivorÕs responsibility to address, respond to, or deal with
your anger.

¥ Remind the survivor that it was not her or his fault. Many
survivors feel guilty or blame themselves. You may feel like
a broken record, but this cannot be said too often.

¥ Be patient Ñ and remind the survivor to be patient with
herself or himself.

¥ Go with the survivor to the various appointments (doctors,
police, lawyers, courts).

What To Be Careful Of:

¥ Avoid offering advice or telling the survivor what to do.
She or he may not be ready to tell you everything yet, so be
mindful of needing to Òknow all the details.Ó

¥ Avoid taking control of the situation. Allow your loved one
to have choices and control over the decisions that are made.

¥ Take care of yourself; your loved one is not in a position to
take care of you. It is important to find other places to get
the support and care you needÉand deserve. Talk to friends,
a minister, another trusted person, or call your local agencies.

¥ DonÕt avoid the topic. It can be helpful for your loved one
to repeat the story several times. DonÕt discourage discussion
if she or he wants to talk. If it becomes more than you can
handle, offer the option of getting a therapist or counselor.

¥ DonÕt become impatient. You may feel impatient at times;
healing is a long process. When you feel impatient, this is a
sign to get extra support elsewhere for yourself.

¥ DonÕt treat the survivor like he or she is broken or damaged.
This was not your loved oneÕs fault. Survivors can heal and
lead normal, happy lives in time.

Courtesy of: Maryland Coalition Against Sexual Assault
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Maryland VictimÕs Bill of Rights

A victim of crime shall be treated by agents of the state with dignity, respect
and sensitivity during all phases of the criminal justice process. In a case
originating by indictment or information filed in a circuit court, a victim of
crime shall have the right to be informed of the rights established in this Article
and, upon request and if practicable, to be notified of, to attend, and to be heard
at a criminal justice proceeding, as these rights are implemented and the terms
Òcrime,Ó Òcriminal justice proceeding,Ó and ÒvictimÓ are specified by law.

Article 47, Maryland Criminal Law Annotated

Finding a Counselor

A trained counselor offers an objective, confidential outlet for sharing your
feelings and concerns. Counselors understand that crying is an important way
of releasing stress and wonÕt get upset, as family members or friends sometimes
do. You donÕt have to protect the counselor from the ugliness of what happened
or from the power of your emotions. A counselor can also assist you with
information relating to police, medical, and legal issues. DonÕt worry that you
canÕt afford counseling; most assault centers offer sliding scale fees, and if
necessary, may waive it completely.

Progressing from a victim in a state of crisis and unresolved issues through
the healing process to becoming a survivor, is often a frightening, lonely time.
Counseling empowers you to take the steps necessary for you to feel in control
of your life again. It isnÕt fair to expect anyone, including yourself, to deal
with everything alone. This may be a time in your life when asking for help
is the most difficult thing you have ever done and the greatest gift you can
give yourself, especially if asking for and receiving help was not something
you did comfortably prior to the assault.

When the trauma of the assault becomes a manageable part of your lifeÕs
history, you have made the journey from victim to survivor. Not only have you
survived the assault, you have scaled a major mountain in your life. In the
end, you may climb to the top with a greater sense of power and self-worth
than you had prior to the assault. Being a victim is no longer how you define
yourself; instead you have used it as a tool, to grow in self-awareness and
inner strength.

Healing comes in its own time and often slips in unnoticed until some event
stops us abruptly and, inadvertently, we find ourselves examining our feelings
and actions anew. So often we are unaware of new-found strength and self
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confidence until circumstances demand it of us. You may find it has been
building quietly and surely on the sidelines, waiting to be discovered and used
to new purpose.

Recovery is difficult and demanding; itÕs a process and a journey that canÕt be
hurried or orchestrated by anyone but you. The energy and courage you find
within yourself to pursue this goal will eventually be rewarded in more ways
than you may have imagined when you first began the journey.

There are certain basic things that are necessary in a counselor. You should
make sure your prospective counselor:

¥ Believes that you were abused.

¥ Never minimizes your experience or the pain itÕs caused.

¥ Has information (or is willing to get information) about the
healing process for survivors of interpersonal violence.

¥ Is willing to hear and believe the worst experiences you
have to talk about.

¥ Keeps the focus on you, not on your abuser.

¥ DoesnÕt push reconciliation or forgiveness.

¥ DoesnÕt want to have a friendship with you outside of
counseling.

¥ DoesnÕt talk about his or her personal problems.

¥ DoesnÕt want to have a sexual relationship with you, now
or ever in the future.

¥ Fully respects your feelings (grief, anger, rage, sadness,
despair, joy).

¥ DoesnÕt force you to do anything you donÕt want to do.

¥ Encourages you to build a support system outside of therapy.

¥ Encourages contact with other survivors of abuse.

¥ Teaches you skills to take care of yourself.

¥ Is willing to discuss problems that occur in the therapy
relationship.

Courtesy of: Survival Skills for Healing
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Adult Service Systems
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Domestic Violence

Face The Facts: What Is Domestic Violence?

Domestic violence is a pattern of abusive behaviors used by one individual
intended to exert power and control over another individual within the context
of an intimate relationship. Domestic violence is maintained by societal and
cultural attitudes, institutions and laws that are not consistent in naming this
violence as wrong.

Pattern: Domestic violence involves more than one, or several isolated,
incidents of violence; it involves an interrelated pattern that includes a wide
variety of abusive behaviors that often increase in frequency and intensity.

Abusive behaviors: This includes verbal assaults and threats, emotional abuse
including intimidation, physical assaults, the use of weapons, destruction of
property, and violence toward other significant people.

Intended to exert power and control: The pattern of behaviors are not a matter
of coincidence or result of a time-limited crisis, but an ongoing part of the
relationship, designed to maintain power over the partner.

Intimate relationship: This is a relationship between two adults intended to
provide emotional and physical intimacy.

If you think you or someone you know is a victim of domestic violence, call
the Domestic Violence Hotline for help at 410-857-0077.
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Battering Takes Many Forms

Does your partner?

• Call you names or put you down?

• Control who you talk to or see?

• Blame you for his/her behavior?

• Keep you from having a job?

• Control how money is spent?

• Scare you with looks or gestures?

• Throw things or destroy property?

• Force you to have sex?

• Threaten to hurt you, pets, or your kids?

• Threaten suicide?

If you answered yes to any of these questions, domestic violence may be a
problem in your relationship.

Domestic violence tends to run in cycles. In the ÒhoneymoonÓ phase, the
violence has temporarily stopped. Your partner may feel bad and promise to
change.

Unfortunately, if your partner doesnÕt acknowledge his behavior and take
responsibility for the destructiveness of his actions, the cycle is likely to repeat
itself.

Honeymoon

Tension Building

Battering
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Cycle of Battering

Tension Building Stage

¥ Minor battering occurs.

¥ She senses blow-up; tries to manipulate his environment to
head it off.

¥ She rationalizes the minor incidents by blaming herself.

¥ She denies that this will escalate to a severe battering even
though this has happened before.

The Acute Battering Incident

¥ Rage gets out of control.

¥ This premise is accepted by both husband and wife.

¥ Severe injury results.

¥ Most acute incidents are characterized by a lack of control
and predictability; however, she will occasionally try to cause
an incident to get it over with.

Honeymoon Stage (Kindness and Contrite, Loving Behavior)

¥ Charming and loving.

¥ Present/gifts.

¥ Promises to change.

¥ Works on her guilt/sympathy.

¥ Gets everyone else to work on her.

¥ Reinforces her staying in relationship.

¥ Overkill: extreme behaviors of battering or smothering with
attention/love.
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Characteristics of Batterers

¥ ÒDr. Jekyll and Mr. HydeÓ personality.

¥ Minimization and denial.

¥ Poor impulse control/frustration.

¥ Expresses emotions as anger.

¥ Dominance through power and control.

¥ Jealousy and extreme possessiveness.

¥ Poor social skills and low self-esteem.

¥ Exerts control over mate: homicide/suicide threats and
isolation.

¥ Exhibits contempt for women; references to sexuality.

¥ History of family violence.

¥ ÒScapegoatingÓ behavior.

¥ Believe behavior will secure family nucleus.

Characteristics of Battered Person Syndrome

¥ Fear and anger.

¥ Shame, humiliation and guilt; assumes blame.

¥ Low self-esteem and dependency.

¥ Insecurity and helplessness, no options.

¥ Drained, fatigued, numb.

¥ Sleeplessness, phobias, and nightmares.

¥ Increased isolation.

¥ Hopes for change in relationship.

¥ Sexually assaulted.
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Why Do Victims Stay In These Relationships?

• Fear.

• Dependency.

! Economic/emotional ties.

! Defines self-worth in terms of partner.

• Denial.

• Isolation.

• Societal conditioning.

• Lack of support from helping agencies.

• No guarantee of protection/safety.

• Learned helplessness.

What Does Violence Teach Children and Teens?

• It’s acceptable for people to hit each other.

• Violence, intimidation, or bullying is the way to get what

you want.

• Big people have power they misuse.

• It’s okay to put someone else down to make yourself feel

better.

• Expression of feelings shows weakness and can be

dangerous.

• Violence cannot be talked about.

• It’s better not to trust or feel.
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Receiving Protection From The Courts

What Is The Legal Definition of Domestic Violence?

Anything that causes serious bodily harm; makes someone fear such harm to
herself or others; any form of assault, including attempted or actual rape or
sexual assault; keeping someone from leaving a location; harassment, including
stalking, trespassing, or malicious destruction of property, or any unwanted
touching can be grounds for getting help from the legal system.

If you are abused, there are two ways to get help from the legal system. These
are known as Criminal and Civil remedies.You can choose one or both ways.

Criminal Remedies

If you are a victim of domestic violence, call 911 or the police. Make sure a
police report is taken to document the abuse. Even if the police are unable to
investigate the crime, they should have a record of all crimes committed. Write
down the police officerÕs name, rank and badge number.

If you are injured, go to the hospital or your doctor so your condition can be
documented. If your injuries are visible, photograph them. If you leave your
home as a result of domestic violence, you can get your clothing and necessities
from your home safely by requesting a police escort.

If you have reported the crime to the police and if the police have conducted
an investigation, the police may file charges with the District Court
Commissioner.

If the police respond but do not arrest the abuser, you may file criminal charges
yourself by going to the District Court Commissioner at the Carroll County
SheriffÕs Department, 100 N. Court Street, Westminster.

You must file charges in the county where the abuse occurred. When
appropriate, the Commissioner issues criminal charging documents.

At the CommissionerÕs office, you will give the details of the crime in an
ÒApplication for Statement of Charges.Ó It should clearly identify the accused
and yourself. It should also state the time, day, month, and year of the offense
and the exact address where the abuse occurred. It should state exactly what
was done to you and how the accused committed the offense.

If the Commissioner decides there is probable cause to issue charges, he or
she will then issue either a summons or a warrant. If a summons is issued, the
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defendant will be served the charges, but not arrested. If a warrant is issued,
the defendant will be arrested, but may be released on bail.

Once you file criminal charges, the case is then the responsibility of the StateÕs
AttorneyÕs Office (SAO). You will need to testify if the case goes to trial, and
only the StateÕs Attorney can decide to dispose of the case before a trial. The
SAOÕs Domestic Violence Coordinator will contact you. You must keep him
or her informed of any change in your address and/or phone number(s).

Civil Remedies

Individuals who have been abused can also request protective or peace orders
in civil court. In general, if you live with, are related to, or have a child in
common with the abuser, you may file for a protective order.

In all other cases Ñ such as when the abuser is someone you are dating, a
neighbor, or a stranger Ñ you must file for a peace order.

Protective Orders

Petition for Protection

You can file a Petition for Protection for yourself or a minor child 24 hours a
day, seven days a week, at no cost. This petition Ñ which helps an individual
receive protection from domestic violence, child abuse, or vulnerable adult
abuse Ñ is the first step in obtaining a Protective Order.

Where do I file the Petition for Protection?

¥ During non-business hours: District Court Commissioner,
Carroll County SheriffÕs Department, 100 N. Court Street,
Westminster. Phone is 410-386-2384.

¥ During regular business hours: Suite 208, 55 N. Court Street,
Westminster. The Legal Advocate will give you the forms
and filing assistance.

What comes next?

¥ The Commissioner may issue an Interim Protective Order
(IPO), which provides protection until a Temporary
Protective Order hearing takes place before a District Court
judge.
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Temporary Protective Order

A Temporary Protective Order is granted if the judge finds reasonable grounds
to believe that the abuser harmed the victim. It lasts for up to seven days from
the filing, unless later extended by the judge.

How can a Temporary Order help me?

¥ Order the abuser to stop threatening or committing abuse.

¥ End all contact with the victim and stop harassment.

¥ Order the abuser to stay away from the victimÕs home, place
of employment, or school.

¥ Award the victim temporary use and possession of the home.

¥ Award temporary custody of the children to the victim.

How do I get a Temporary Order?

¥ File a Petition for Protection.

¥ Appear before the judge the same day the petition was filed.

Is a hearing set after the judge issues the Temporary Order?

¥ Yes, a Final Protective Order hearing takes place within
seven days from the date the Temporary Order is granted.

Final Protective Order

During the Final Protective Order hearing, the judge may grant or deny the
protective request. This Final Order can grant the same protections as a
Temporary Order, plus:

¥ Establish terms of visitation, if any.

¥ Award emergency family maintenance.

¥ Award temporary use and possession of a jointly owned
vehicle.

¥ Direct the abuser into counseling.

¥ Order the abuser to surrender firearms.

¥ Order the abuser to pay filing fees and cost.
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How long does the order last?

• Up to twelve  months, with a possible six-month extension.

How do I get an extension or any change to an existing order?

• You must file a Petition to modify/rescind a Protective Order
and state your reasons for your request.  The Court will
review the request and either deny it without a hearing or
schedule a hearing.  You cannot change the order, including
reconciling and living together again, until a Judge approves
the change. Doing so without a JudgeÕs approval will be
considered a violation of the order. It may take up to a month
to have the matter heard in court.

The Legal Advocate or a member of The Family Law
Administration in Suite 208, 55 N. Court Street, can assist
in filing this form.

What if the abuser violates the order?

If the abuser violates the order by coming to your home, school or work,
contacting you or abusing you, call the police right away.

• Show them your copy of your Protective Order.

• Ask the police to file an incident report.

• Tell them that you want to file criminal charges.

You can also proceed by filing a Petition of Contempt in the civil domestic
violence case for any violation of the order, including failure to pay emergency
family maintenance. The Court will review the Petition and set it in for a
hearing.

The Legal Advocate or a member of the Family Law Administration in Suite
208, 55 N. Court Street can assist in the filing.
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Peace Orders

You can file to receive a Peace Order 24 hours a day, seven days a week. A
$30 non-refundable filing fee will be charged, as well as a $30 fee for the
SheriffÕs Office to serve the abuser with the Peace Order.

Where do I file the Peace Order?

¥ During non-business hours: District Court Commissioner,
Carroll County SheriffÕs Department, 100 N. Court Street,
Westminster. Phone is 410-386-2384.

¥ During regular business hours: Suite 208, 55 N. Court Street,
Westminster. The Legal Advocate will give you the forms
and filing assistance.

Is there a time limit to file?

¥ Yes. The act must have occurred within thirty days of filing
the petition.

Temporary Peace Order

A Temporary Peace Order is granted if the Court finds reasonable grounds to
believe that the abuser committed, and is likely to commit in the future, a
prohibited act against the victim. It lasts for seven days from the date of the
filing unless later extended by the Judge.

Is a hearing set after the judge issues the Temporary Order?

¥ A Final Peace Order hearing takes place seven days from
the date the petition was filed.
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Final Peace Order

During the Final Peace Order hearing, the judge may grant or deny the

protective request. This Final Order can:

¥ Order the abuser to stop threatening or committing an

abusive act, end all contact, stop harassing, and stay away

from the victim’s home, place of employment, school or

temporary residence.

¥ Counseling for the abuser, the victim, or both.

¥ Mediation if both the abuser and the victim agree.

How long does the order last?

¥ Up to six (6) months.

What should I do if the order is violated?

¥ If the abuser violates the peace order, the victim may file a

Petition for Contempt with the District Court clerk, or contact

the police or the District Court Commissioner to file charges.

Courtesy of: ÒBreaking the CycleÓ
Carroll County Domestic Violence Task Force
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Petition for 
Protection From 

Domestic Violence
FILED

The Protective Order Process

Interim Protective 
Order Hearing

DISTRICT COURT 
COMMISSIONER

After Hours
Held upon Filing

Temporary 
Protective Order 

Hearing

Final Protective 
Order Hearing

During Court Hours
Held Upon Filing

No later than
2nd court day after

Interim issued

Within 7 days of Temporary

Final Protective 
Order 

(Up to 12 months 
unless extended)
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Peace Order 
Petition Filed 

DISTRICT COURT 
ONLY

The Peace Order Process
ADULT RESPONDENTS

Interim Peace 
Order Hearing

DISTRICT COURT 
COMMISSIONER

Temporary Peace 
Order Hearing

After Hours
Held Upon Filing

During Court Hours
Held Upon Filing

Final Peace Order 
Hearing

Final Peace Order
(Up to 6 months.  
No Extensions)

No later than
2nd court day after

Interim issued

Within 7 days of Temporary
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Sexual Assault

Sexual assault is generally defined as someone of any age or gender who has
been forced by another to perform a sexual act, had a sexual act forced upon
them, or was forced to witness a sexual act including oral sex, anal sex,
pornography, or vaginal sex.

Force IsnÕt Always Physical

When we think about force and rape, we often picture someone using a knife
or gun. Or, we think about one person overpowering the other person.

But there are other kinds of force. Here are some examples:

¥ Threatening to harm the person.

¥ Making it seem like something even worse will happen if
she/he doesnÕt give in.

¥ Having sex with someone too drunk or high to say no.

These may also be a kind of force:

¥ Not taking no for an answer.

¥ Threatening to tell other people the person had sex unless
she/he gives in.

¥ Saying things such as, ÒIf you donÕt, IÕll hurt myself.Ó

Remember, a person has the right to say no to sex at any time.

¥ Even if you have been making out or had sex before.

¥ Even if you have been drinking.

¥ Even if you said yes at first and then changed your mind.

¥ Even if you have been going out for a long time.

¥ Even if your date has spent a lot of money.

¥ Even if youÕre dressed in sexy clothes.

¥ Even if you agreed to go to a secluded place.

¥ Even if you are married to the person.
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26 Responding to Interpersonal Violence

What if the person never said no?

¥ If a person believes she/he will be hurt worse, beaten up, or
wonÕt be able to get away safely after saying no, she/he
might give in for protection. This can still be rape.

Courtesy of: Journeyworks Publishing

What Is The Legal Definition?

All sexual crimes in Maryland are categorized by degree depending on the
severity of the crime. The greater the amount of force, or threat of force, used
in the commission of an act corresponds with a higher degree of crime and a
higher sentence for that crime.

Rape and sex offenses have first and second degree categories. Rape is defined
as vaginal intercourse, and any penetration, however slight, qualifies as rape.
First degree offenses are those involving force, or the threat of force, and
using a dangerous weapon or inflicting or threatening to inflict serious physical
injury.

Second degree offenses are those using force or the threat of force without the
victimÕs consent; or when the victim is physically or developmentally disabled;
or when the victim is under age 14 and the person performing the act is at least
4 years older than the victim.

This latter category criminalizes behavior regardless of the consent of the
victim, and depends on specific age differences. The term Òstatutory rapeÓ is
sometimes used as shorthand for consensual vaginal intercourse by a young
girl with an older man.

Third degree sex acts involve sexual contact, which is defined as an intentional
touching of the victimÕs or perpetratorÕs genitals, anal or other intimate area
for sexual arousal or gratification, or for the abuse of either party. It includes
acts in which a part of an individualÕs body Ñ except the penis, mouth, or
tongue Ñ penetrates, however slightly, into another individualÕs genital
opening, if that penetration can be reasonably construed as being for the purpose
of sexual arousal, gratification, or abuse.

Fourth degree sexual offenses occur when age limits are violated. Sexual
contact with minors by persons four or more years older than the victim is
generally prohibited.
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In Carroll County, Maryland 27

Certain factors can be taken into account to increase a defendantÕs sentence
including:

• Inflicting suffocation, strangulation, disfigurement, or
serious injury to the victim, or another during the crime.

• Threatening the victim, placing the victim in fear of imminent
harm of self or someone known to the victim, or kidnapping.

• Commiting the offense in connection with burglary.

• If the victim is mentally incapacitated, including by drugs
or alcohol, or is physically helpless.

There is no statute of limitations for reporting felony sexual assaults.

Note: A spouse can be prosecuted for sexual assault against their spouse if
force or threat of force is used, regardless of their living arrangements.

Please refer to the Maryland Criminal Law Annotated Ñ available at your
local library or online through a link from the Maryland General Assembly
Internet site, mlis.state.md.us Ñ for the exact legal definitions of sexual
assault.

If you think you, or someone you know, has been a victim of sexual assault,
call the Rape Crisis Intervention Service of Carroll County for help at
410-857-0900.
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28 Responding to Interpersonal Violence

What To Do If You Are Raped

Options and Support

Seek Out a Friend or Other Support Person

This is not the time to be alone. You may feel confused or not sure what to do,
so call someone who will offer emotional support and help you understand
your options. Also, call your local rape recovery center hotline. A trained crisis
counselor or advocate will listen and offer options, 24 hours a day.

Get Medical Attention

Your safety and health is important. Maryland offers Sexual Assault Forensic
Examiner (SAFE) programs throughout the state at various hospitals.

Within 72 hours after an assault, these specialized programs will provide you
with medical screening, a forensic examination to collect evidence for
prosecution, antibiotics to treat sexually transmitted infections, emergency
contraception, and other follow-up referrals. Confidential HIV testing is
available at the local health department.

Please note: You are not required to pay for the exam if the assault is reported
to the police. This is true for any follow-up treatment that may be needed.

If you do not wish to file a police report, the hospital will provide all of these
services, except for the forensic examination. You may also choose to go to
your own family physician or obstetrician-gynecologist for medical assessment
and treatment.

It is important that you DO NOT shower, clean yourself, or urinate. Go to
the hospital as soon as possible. This will help to preserve evidence.

Report the Assault to Police

Reporting a rape does not necessarily commit you to filing charges. Have
someone go with you for support and make the report in the county in which
the assault occurred.

The sooner you report the rape the better for investigation purposes. Be
prepared to answer many personal questions. The police will ask many
questions about what happened, some of which might be difficult to answer.
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In Carroll County, Maryland 29

It is important to answer honestly and fully, even if you were involved in some
illegal behavior when the assault happened. Police officers have to make a
strong investigative report to give to the prosecutor, who places great emphasis
on your statements.

You have the right to request a Rape Crisis counselor be present during
police interviews.

You also have the right to refuse to cooperate with the interview process,
although that is seldom in your best interest. The investigation and subsequent
prosecution cannot proceed without your involvement.

Call Rape Crisis For Assistance, Support, Advocacy, and Counseling

Trained hotline staff is available 24 hours a day to answer questions or just
listen. They can offer options and help you decide what is best for you. Recovery
centers also offer individual counseling, group counseling, and advocacy.

An advocate will be available to accompany you if you decide to go to the
hospital and if you decide to press charges and have to attend court.

Your Rights Before The Trial

Once a suspect, now called the defendant, has been charged with a crime, his
or her attorney will try to discover information to help prepare the case before
trial. The defense attorney will probably ask for, and generally receive, your
name and address. Victims can request that their address and phone number
remain confidential and not be released by the judge, StateÕs Attorney, police,
District Court Commissioner or juvenile intake worker. You are not required
to talk to the defendantÕs attorney or representative.

If a defendant threatens you, or interferes with you in any way, do not hesitate
to call the police and the StateÕs AttorneyÕs office immediately. It is a crime
for the defendant to do anything to stop you from testifying at the trial.

Maryland offers special protection to victims of stalking. Stalking is malicious
conduct, and includes persistently approaching or pursuing another person
with the intent to place them in fear of injury or death.

The defendant will have various court hearings before the trial is actually
held. As a victim, you have the right to attend these hearings, the trial and any
related hearings. Postponements of hearings or the trial are possible and likely.
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30 Responding to Interpersonal Violence

You may ask the prosecutor to notify you of any appearance you should attend.
In Carroll, contact the Victim/Witness Coordinator at the StateÕs AttorneyÕs
Office, 410-386-2671, for information about the hearing date and other
available services.

Testing The Offender For The HIV Virus

Upon written request to the StateÕs Attorney, a victim involved in a crime that
may have caused or resulted in exposure to the HIV virus may ask the court to
order the assailant be tested for HIV. If you are afraid you were exposed to
this virus, talk to the StateÕs Attorney and/or your sexual assault counselor for
guidance.

During The Trial

As the trial approaches, it is normal for stress, fear, and anxiety to resurface or
intensify. There are specific steps you can take to reduce these fears and ensure
your safety.

First, a victim can request his or her address and phone number remain
confidential. The prosecutor can help you prepare for trial by telling you what
questions the defendantÕs attorney may ask.

Second, if you have not already been contacted by the Victim Witness
Assistance Office of the StateÕs Attorney, you may want to call them for help
preparing for trial. They will be able to offer you practical help and support
during this stressful time. If you are working with a counselor, speak with him
or her about positive ways to manage your stress.

Evidence relating to a victimÕs prior sexual conduct can sometimes be admitted
as evidence if deemed relevant by the judge. This varies depending on the
circumstances of your case. If you are worried about this, talk to the Victim/
Witness Coordinator at the StateÕs Attorney or your sexual assault counselor.

After The Trial

If the defendant is found guilty, the judge will hold a sentencing hearing,
often at a later date. The judge has several options including: confinement in
a prison or jail, probation, payment of fines or restitution, or any combination
of these options.
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In Carroll County, Maryland 31

At the sentencing hearing, the victim or victim’s representative may address

the court to describe the impact of the crime. In cases resulting in serious

physical injury or death, the court must consider written impact statements

from the victim, or his or her representative, describing how the crime has

affected the victim.

An impact statement provides the opportunity to tell the judge how the crime

affected you emotionally, physically, and financially. Both the rape crisis center

and the Victim Witness Assistance Program can help you prepare a statement.

The victim also has the right to request restitution. The State’s Attorney will

help you make this request to the judge.

After Sentencing

After the trial is over, a victim may have the right to have stolen or other

property returned. The State’s attorney will help you retrieve your property.

A victim has the right to be notified of any further hearings related to the

defendant’s sentence, release by the Division of Correction, Patuxent

Institution, or Parole Commission hearings. The State’s Attorney will see your

request is sent to the right place for future contact.

Victim Information & Notification Everyday (VINE)

What’s VINE?

Technology has brought an important new informational service to victims of

crime in Maryland and nationwide. VINE is a free, anonymous, computer-

based telephone program that provides crime victims information and

notification services.

These services include:

¥ Information Ñ For offender custody information, call 800-

510-8373 and follow the prompts. Callers use basic

information to search the VINE database. The system can

tell the caller if the offender is still in custody and will

provide court information where available. Victims may call

VINE from any touch-tone phone, any time, as often as

needed, to check on an offender’s custody status.
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32 Responding to Interpersonal Violence

¥ Notification Ñ  Callers may choose to register for an
automated notification call when an offender is released,
transferred or escapes, or for an upcoming court event. To
register, callers enter the phone number, including area code,
where they want to be reached. They will then be asked to
enter a Personal Identification Number (PIN). The service
will automatically call when one of these events occur.

¥ Reaching You Ñ The VINE service will keep trying to reach
you whether you are at home or the phone is merely busy.
For custody change notifications, VINE will leave a message
on an answering machine, but will continue to call every
half hour for 24 hours until you are reached. Such calls may
come at night.

For court notification, VINE calls will be restricted to day
and early evening hours and will not require a PIN code for
confirmation. Again, VINE will leave a message on an
answering machine, but will make eight attempts to call with
court notification.

To receive both phone and letter notification, you should
register with the Victim Witness Assistance Unit.

Maryland Sex Offender Registry
www2.dpscs.state.md.us/onlineservs/sor

Be aware of the limitations of the Maryland Sex Offenders Registry. Only 2%
of people who commit sex offenses are ever convicted and imprisoned. [United
States Senate Judiciary Committee. (1993). Conviction and Imprisonment Statistics.]
This means that the 98% of those who sexually offend, abuse, or rape elude
conviction,  and continue to live, work, and play in our communities. To avoid
this truth is to create a false sense of safety and foster an atmosphere of denial.

In addition to the small number of convictions, a vast proportion of sexual
offenses go unnoticed because they are not recognized as such, and/or the
person who was victimized is not able or decides not to report the crime.
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Do Not Blame Yourself

There are many Òwhat ifs,Ó Òif onlys,Ó and Òshould havesÓ that you can tell
yourself. ÒIf only I hadnÕt gone there,Ó Òwhat if I hadnÕt said that,Ó or ÒI should
have doneÉÓ

Many survivors have these thoughts. At a time when all of your control and
power was taken, it is tempting to think there was something you could have
done to prevent it.

This is not the case, so do not blame or judge yourself. Someone else decided
to commit sexual assault against you; you did not decide this. Most often
these attacks are planned, and you and other survivors were manipulated into
situations where you were more vulnerable.

Unfortunately, it is most common to be assaulted by someone you know and
trust. Your trust has been betrayed and violated. It is not wrong to trust, only
for someone else to use it against you.

There is No Single Reaction to Sexual Assault

It is important to know that common feelings may include:

¥ Shock and numbness.

¥ Powerlessness.

¥ Fear.

¥ Guilt or self-blame.

¥ Isolation.

¥ Anger.

¥ Embarrassment.

¥ Betrayal.
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34 Responding to Interpersonal Violence

Rape Trauma Syndrome

You and other survivors also commonly experience what is known as Rape
Trauma Syndrome, which is characterized by specific reactions survivors go
through after experiencing an assault. There are three stages: Acute Crisis,
Regression/Denial, and Resolution.

Acute Crisis

This may last from the time of the assault up to eight weeks afterwards. A
survivor may appear outwardly calm and controlled, or may seem expressive
and emotional. Each person responds differently to crisis. There is no right or
wrong way to respond to sexual assault. Often a survivor feels overwhelmed
by many conflicting emotions.

Regression/Denial

This may last for several months or continue indefinitely. There is a strong
desire for everything to be and feel normal. In this stage, the survivor often
tries to forget about the assault and will insist that she is fine. Survivors may
feel numb and become disinterested.

Resolution

This stage occurs once the survivor leaves the previous stage. Resolution
depends on many factors including the type of assault, past trauma or abuse,
treatment received, and degree of support from friends and family.

This stage is also difficult because powerful feelings may erupt as if the assault
just happened yesterday. It is in this stage though, that healing can really occur,
and survivors are often able to cope with the assault much better. The assault
becomes part of a survivorÕs life, but does not control their life.

How Friends and Family of Survivors Can Help

Many people wonder what they can do and how they can help someone who
has been victimized.

The most important thing you can do is believe them!

It is important that your words and actions come from your heart. One of the
most significant factors in a survivorÕs recovery is how those around them
respond to their disclosure. The first response is the most critical response.
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In Carroll County, Maryland 35

Nothing a person does, or the decisions they make, ever causes them to be
raped. No one ever asks to be raped. The only people that cause rape are those
who inflict it. Your loved one needs your unconditional love and support no
matter what the circumstances of the assault might be.

The information below will help you know more about what your loved one is
going through and some ideas of how you can support them.

Sexual assault can adversely affect various aspects of a personÕs life including:

¥ Physical health.

¥ Body image.

¥ Mental health and self-esteem.

¥ Sexuality and relationships.

There is no single reaction to sexual assault, although there are common
responses. A survivorÕs unique reaction is based on variables including:

¥ The nature of the assault.

¥ Relationship to the perpetrator(s).

¥ How long ago the assault occurred.

¥ The severity or length of the assault.

¥ Level of support for the survivor.

¥ Reason survivor is disclosing.

Common Concerns Survivors May Have:

¥ My family will find out about the assault.

¥ People will think itÕs my fault.

¥ My name will be made public in the media.

¥ I might become pregnant.

¥ I might contract a sexually transmitted infection.

¥ The perpetrator may come back to get me.

¥ No one will love me again; IÕm ruined.

Courtesy of: Maryland Coalition Against Sexual Assault
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Elder Abuse

What is Elder Abuse and Neglect?

Abuse and neglect is an unfortunate reality for some senior citizens in Carroll
County. Elder abuse can occur in residences, nursing homes, and in many
other areas of service and life.

Elder abuse and neglect is the harming or exploitation of a vulnerable adult
against their will. This includes physical abuse, exploitation, neglect, and self-
neglect.

What are the Legal Definitions?

Vulnerable Adult: An adult who lacks the physical or mental capacity to provide
for the adultÕs daily needs.

Self-Determination: A personÕs right and ability to make informed decisions
about how they go about the business of living. A personÕs age does
not render them any less capable of making decisions about their
care, living arrangements, pursuit of prosecution of an alleged abuse,
or any other area of life. A competent person has the right to refuse
anything that is offered to them.

Abuse: The sustaining of any physical injury by a vulnerable adult as a result
of cruel or inhumane treatment as a result of a malicious act.

Sexual Abuse: Sexual abuse includes any act that involves sexual molestation
or sexual exploitation of a vulnerable adult.

Exploitation: Any action which involves the misuse of a vulnerable adultÕs
funds or property.

Emergency: Means that a person is living in conditions which present a
substantial risk of death or immediate and serious physical harm to
self or others.
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38 Responding to Interpersonal Violence

Neglect: The willful deprivation of a vulnerable adult of adequate food,
clothing, essential medical treatment or habilitative therapy, shelter,
or supervision.

Neglect does not include the providing of non-medical remedial
care and treatment for the healing of injury or disease if the non-
medical care and treatment is recognized by state law and is done
with the informed consent of the vulnerable adult.

Self-Neglect: The inability of a vulnerable adult to provide for themselves the
services

• that are necessary for their physical and mental health, and

• the absence of which impairs or threatens his or her well
being.

Self-neglect may be associated with mental or physical impairment,
such as depression or other mental illness, Transient Ischemic Attacks
(TIAs or mini-strokes), stroke, or alcoholism.

It should be noted that even though a substantial number of reported
abuse cases are self-neglect, investigating this form of abuse is the
most difficult because of its potential conflict with self-determination.
Investigation requires that an outsider determine if an older person is
acting self-directly, albeit idiosyncratically, or if they are actively
self-neglectful. Generally, self-neglect is determined based on a
personÕs mental and physical competency.
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Why Elder Abuse Occurs

Elder abuse may occur because of caregiver burnout or overload, economic
conditions, mental illness, or substance abuse. Elder abuse can also occur if
the caregiver has previously been abused.

Why IsnÕt It Reported?

An elder may not report the abuse because they are too frightened, threatened,
believe the abuse is normal, or may not be aware that the abuse is occurring.

Possible Warning Signs of Elder Abuse

Below are some physical and behavioral indications of alleged elder abuse.
Please note that the presence of any of these does not necessarily mean a
senior citizen is being abused or neglected. They may, however, lead you to
suspect abuse or neglect and report it. This list is not all-inclusive.

Indications of physical abuse can include:

¥ Injury that has not been cared for properly.

¥ Injury that is not consistent with explanation for its cause.

¥ Frightened of caregiver.

¥ Cuts, puncture wounds, burns, bruises, welts, or pain from
touching.

¥ Dehydration or malnutrition without illness-related causes.

¥ Poor coloration, or sunken eyes or cheeks.

¥ Inappropriate administration of medication.

¥ Soiled clothing or bed.

¥ Frequent use of hospital or health care/doctor-shopping.

¥ Lack of necessities such as food, water, or utilities.

¥ Lack of personal effects, pleasant living environment,
personal items.

¥ Forced isolation.

¥ Flinching at movements.
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40 Responding to Interpersonal Violence

Behavioral indications can include:

¥ Fear.

¥ Anxiety.

¥ Anger.

¥ Isolation, withdrawal.

¥ Depression.

¥ Non-responsiveness, resignation, ambivalence.

¥ Contradictory statements, implausible stories.

¥ Hesitation to speak openly.

¥ Confusion or disorientation.

Indications from the caregiver can include:

¥ Preventing elder from speaking to or seeing visitors.

¥ Anger, indifference, or aggressive behavior toward elder.

¥ History of substance abuse, mental illness, criminal behavior,
or family violence.

¥ Lack of affection toward elder.

¥ Flirtation or coyness as a possible indicator of inappropriate
sexual relationship.

¥ Conflicting accounts of incidents.

¥ Withholding affection.

A
du

lt
A

du
lt

A
du

lt
A

du
lt

A
du

lt
S

er
S

er
S

er
S

er
S

er
vi

ce
s

vi
ce

s
vi

ce
s

vi
ce

s
vi

ce
s



In Carroll County, Maryland 41

What to Do

If you suspect elder abuse:

Contact Adult Protective Services (APS). APS is a social services program
to assist vulnerable adults unable to care for their basic needs, access necessary
professional services, or protect their own interests, and are subject to abuse,
neglect, exploitation, or self-neglect. Services are usually provided for no longer
than six months, in which the risk is reduced and the elderly person is stabilized.

Carroll County Adult Protective Services: 410-386-4300

When calling, include:
! The name, age, and home address of the alleged vulnerable

adult and the person responsible for them.
! The nature and extent of the abuse, and
! Any other helpful information.

The names of persons who make reports are required by the law to
be kept confidential. APS does not apply to elder abuse occurring
in a mental health facility, a facility for mentally retarded, nursing
home, or hospital.

If abuse is occurring in a mental health facility, nursing home, or hospital,
contact local law enforcement and

Office of Health Care Quality (OHCQ)
Department of Health and Mental Hygiene (DHMH)

410-402-8000 or 410-402-8100

Maryland Elder/Vulnerable Adult Abuse hotline:
1-800-91-PREVENT

Any health practitioner, police officer, or human service worker who has reason
to believe a vulnerable adult is in danger is required to report it to the Carroll
County Department of Social Services.

Any concerned person may make such a report.
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Child Service Systems
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Child Physical and Sexual Abuse

What Is The Legal Definition?

Certain acts are crimes of child abuse. Those crimes are categorized by degree
depending on the severity of the act. Where physical injury sustained by a
minor as a result of cruel or inhumane treatment, or as a result of a malicious
act under circumstances that indicate that the minorÕs health or welfare is
harmed or threatened by the treatment, the act is child abuse.  First degree is
an act which results in severe physical injury or death. Second degree is physical
injury without the severity or death element.

Sex abuse of a minor is when a family or household member sexually molests
or exploits a minor, whether physical injuries are sustained or not. Sex abuse
includes rape, incest, sodomy, and sex offenses in any degree.

Regardless of whether the abusive act can be prosecuted criminally, certain
acts are considered Òchild abuseÓ under Maryland law and local Departments
of Social Services have the power to act and protect the child.

Children can also be victims of sexual assault, just as adults; however, some
acts may or may not be crimes depending on the age of the victim. For example,
consensual sexual intercourse between a girl and an older man may be a crime,
commonly known as Òstatutory rape.Ó For more detailed information on sexual
assault in general, please refer to page 25 in the Adult Service Systems section.
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46 Responding to Interpersonal Violence

Child Abuse & Neglect: Know Your Responsibility

Child abuse and neglect is a serious problem which requires the involvement

of all citizens and professionals to prevent, identify, and treat it.

A report of suspected child abuse or neglect is not an accusation; rather it is

the only link to services for families who would not voluntarily seek the help

they may desperately need.

Sometimes potential reporters of abuse or neglect are convinced that nothing

will be done if they report. Aside from legal and ethical considerations, such

reasoning is questionable. When an incident of suspected child abuse and/or

neglect is reported, Maryland laws and policies mandate that action be taken.

On the other hand, if the incident is not reported, nothing will be done and the

child may remain in an unsafe situation.

In Maryland, child abuse and neglect law requires anyone who suspects a
child has been or is being mistreated report the matter to the Department of

Social Services, whether the child lives in Maryland or not. (In cases of alleged

child abuse, a report may be made to Social Services or the police.)

Health practitioners, police officers, educators, and human service workers

acting in a professional capacity who have reason to believe a child has been

subjected to abuse or neglect, shall notify the local department or the

appropriate law enforcement agency. These individuals are considered

mandated reporters, and are required to report — orally and in writing — any

suspected child abuse or neglect.

An oral report can be made by telephone or in person as soon as possible to

the local department. The written report should be sent to the local department

no later than 48 hours after the contact, examination, attention, or treatment

that caused the person to believe the child had been abused or neglected. A

copy is also sent to the local State’s Attorney if the mandated reporter has

reason to believe the child has been abused. Any person who, in good faith,

reports abuse or neglect is immune from civil liability or criminal penalty.

Below are some physical and behavioral indications of alleged child abuse,

neglect, or mental injury. Please note that the presence of any of these does

not necessarily mean a child is being abused, neglected, or is a victim of mental

injury. They may, however, lead you to suspect abuse, neglect, or mental injury

and therefore, report it.
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In Carroll County, Maryland 47

This list is not all-inclusive. Some abused, neglected, or mentally injured
children may not show any of these symptoms.

Physical Abuse

Indications of physical abuse can include:

¥ Bruises on any infant; injuries to the eyes or both sides of
the head or body (accidental injuries typically only affect
one side of the body); frequently appearing injuries such as
bruises, cuts and/or burns, especially if the child is unable
to provide an adequate explanation of the cause. These may
appear in distinctive patterns such as grab marks, human
bite marks, cigarette burns, or impressions of instruments.

¥ Burns caused by immersion in hot liquid; cigarette burns,
usually on palms of hands (leaving ÒcraterÓ shaped burns);
caused by a hot implement, such as an electric curling iron
(leaving burn marks in the shape of the implement), or caused
by ropes that indicate confinement.

¥ Welts, cuts, abrasions, fractures, and internal injuries
may also indicate abuse. Since these injuries may occur
through normal childhood experiences, they should only
cause concern when coupled with some other physical or
behavioral indicators. You should also be concerned if the
injury does not seem likely to have resulted from normal
activity, given the childÕs age and physical development.

Behavioral indications can include:

¥ Child is overly compliant, shy, or aggressive; avoids parents
or caregivers; inhibited crying; hyperactive; avoids physical
contact; has a low tolerance for frustration, or distrustful.

¥ Parent or Caregiver holds unrealistic expectations for the
childÕs physical or emotional development; ÒimmatureÓ;
dependent; aggressive; low sense of self-esteem; sees the
child as Òbad,Ó Òdifferent,Ó or ÒevilÓ; low tolerance for
frustration; inappropriate coping skills; passive, or
withdrawn or emotionless behavior.
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48 Responding to Interpersonal Violence

Neglect

Physical indicators can include:

¥ Child is extremely dirty and unkempt; clothes inadequate
for the weather; serious medical problems left untreated;
inadequately supervised; obvious malnourishment;
listlessness or fatigue; stealing or begging for food, or
inappropriately left unattended.

Behavioral indicators can include:

¥ Child is withdrawn; shy; passive; always tired, or
developmentally slow.

¥ Parent or Caregiver is apathetic; shows little concern or
awareness of the childÕs needs; shows anger when
questioned about childÕs care; impulsive decision making;
inconsistent discipline, or overwhelming personal needs.

Sexual Abuse

Physical indicators can include:

¥ Child has difficulty and/or pain sitting or walking; symptoms
of sexually transmitted diseases; injury to genital area;
sexually suggestive; inappropriate or promiscuous behavior
or verbalization; expressing age-inappropriate knowledge
of sexual relations, or sexual victimization of other children.

Behavioral indicators can include:

¥ Child has unusual sexual behavior or knowledge;
nightmares; poor peer relationships; few social skills;
extremely isolated, or repeated ÒrunawaysÓ.

¥ Parent or Caregiver is extremely overprotective; overly
interested in childÕs social and sexual life, or sees child as
highly sexualized or jealous.
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In Carroll County, Maryland 49

Mental Injury

Behavioral indicators can include:

¥ Child  has any observable, substantial impairment of mental

or psychological ability to function that is a direct result of

an act or omission by a parent or caretaker. The child may

have severe problems in areas such as family and/or social

relationships; sleeping and eating; academics and overall

development, and may need specific psychiatric,

psychological, or social work intervention.

¥ Parent frequently threatens to harm or kill the child;

threatens to harm or kill the child’s pet; constantly denigrates

the child or subjects the child to extensive emotional or

physical isolation or confinement.

Courtesy of: Maryland Department of Human Resources
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50 Responding to Interpersonal Violence

Reporting Child Abuse & Neglect: What the Law Requires

Maryland law requires every health practitioner, human service worker, and
other mandated reporters to report suspected child abuse and neglect. It does
not require proof that abuse or neglect has occurred before reporting. Incidents
are to be reported as soon as they are suspected.

Waiting for proof may involve grave risk to the child and impede services to
the family. Proof may be long in coming Ñ witnesses to child abuse and
neglect are rare, and the childÕs testimony may be disbelieved or inadmissible.

Parents may be informed that a report has been made. They may be told the
nature of the report, why it is being made, and what will happen as a
consequence. The parents should be told about the report in such a way as to
help them recognize the health care providerÕs concern for them and the child.

Health practitioners and social workers, among others, who knowingly fail to
report suspected child abuse may be subject to professional sanctions by their
licensing boards. For those who do report, the law provides protection;  persons
who make good faith reports are immune from civil liability and criminal
penalty.

If an adult reports that he or she was abused as a child, the case will be reviewed
to determine whether there should be an official investigation. However, steps
will be taken to ensure children currently in the alleged abuserÕs care are
protected.

C
hi

ld
C

hi
ld

C
hi

ld
C

hi
ld

C
hi

ld
S

er
S

er
S

er
S

er
S

er
vi

ce
s

vi
ce

s
vi

ce
s

vi
ce

s
vi

ce
s



In Carroll County, Maryland 51

C
hild

C
hild

C
hild

C
hild

C
hild

S
er

S
er

S
er

S
er

S
ervices

vices
vices
vices
vices



52 Responding to Interpersonal Violence

C
hi

ld
C

hi
ld

C
hi

ld
C

hi
ld

C
hi

ld
S

er
S

er
S

er
S

er
S

er
vi

ce
s

vi
ce

s
vi

ce
s

vi
ce

s
vi

ce
s



In Carroll County, Maryland 53

Suicide and Self Injury

Definitions, Warning Signs, & Treatment Options

Suicidal and self-injurious behavior is frequently a way for someone to
communicate that they are feeling hopeless, helpless, and alone. It is, quite
profoundly, a cry for help.

Suicide

Suicidal risk may be attributable to mental illness or multiple stressors in
someoneÕs life that may include a relationship change, parental separation/
divorce, social isolation, physical disability, or a recent developmental crisis
such as loss of income or a job.

Categories of Suicidal Behavior

• Suicidal  ideation: thoughts about suicide without physical
action.

• Suicidal threat: verbal references made or physical actions
taken that indicate harm to oneself but that do not indicate
conscious intent.

• Suicidal gesture: Actions taken by a person to indicate that
they are planning to attempt suicide, or an action that in
itself cannot cause death. This is usually a form of
communication rather than a conscious intent to kill oneself.

• Suicide attempt: physical action taken by a person with the
conscious intent of suicide that does not result in their death.

• Suicide completion: death from a suicide attempt by a person
whose conscious intent was suicide.
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54 Responding to Interpersonal Violence

Warning Signs of Suicidal Crisis
(Not all may apply)

¥ Changes in sleeping, eating, energy, and concentration.

¥ Changes in drug or alcohol use.

¥ Refusal or reluctance to attend school or work.

¥ Withdrawal or isolation from family or friends.

¥ Aggressive behaviors, either physical or verbal.

¥ Chronic physical complaints.

¥ Self neglect or lack of attention to personal appearance.

¥ Impulsive behavior.

¥ Purchasing of weapons, illegal substances or saving
medication.

¥ Experiencing a humiliating or seriously depressing event/
life stressor.

How To Help Suicidal People

¥ Listen and take their concerns seriously.

¥ DonÕt be afraid to ask directly about suicidal thoughts.

¥ Ask if they have the means to hurt or kill themselves.

¥ Continue communication and stay with person.

¥ Seek out assistance from professional resources such as a
guidance counselor, mental health professional, or the
hospital emergency room.

Professional intervention may range from inpatient
hospitalization, day treatment, or outpatient treatment. The
choice of option depends on additional comprehensive
evaluation and the treatment plan.
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In Carroll County, Maryland 55

Self Injury and Self Mutilation

Self injury, or self mutilation, has increased as a mental health concern in the
past ten years. It often takes the form of ÒcuttingÓ behavior with razors, sharp
plastic, nails, fingernail files, and other means of superficial wounding.

Self injury is different from suicidal intent; victims are typically not
thinking about or trying to kill themselves. Quite the contrary, self injurers
are trying to gain relief for emotional difficulties that seem insurmountable Ñ
sometimes referred to as Òan act of self help.Ó  Like suicidal gesturing, however,
self injurers may be seeking attention for their emotional pain and need help.

Profile of Self Injury and Self Mutilation

• Traumatic losses, illnesses, or instability in family life.

• Abuse or neglect Ñ physical, sexual, emotional.

• Family life characterized by a rigid, dogmatic code of values
or religious beliefs applied inconsistently or hypocritically.

• Breakdown of family roles in ways that make children take
on adult responsibilities prematurely and inappropriately.

• Treatment needs are similar to those for anorexia, bulimia,
or drug/alcohol dependence.

• Clinically different from suicidal intention.

Treatment Options

• Referral for ÒcuttingÓ should be made immediately to a
mental health professional.

• Treatment is typically outpatient with providers such as a
licensed psychiatrist, social worker or psychologist.

• Hospitalization may occur for diagnosing and insuring safety
during a crisis.

• Self mutilation is typically a different diagnostic category
from suicidal ideation and behavior.

• Limits, support, consistency of treatment and family
involvement should be provided.
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56 Responding to Interpersonal Violence

Where To Go For Help

¥ For 24-hour emergency evaluation Ñ Carroll Hospital
Center Emergency Room: 410-871-6971.

¥ Partial hospitalization Ñ Carroll Hospital CenterÕs day
program:  410-871-6971.

¥ For students with suicidal and self injury symptoms
during school hours Ñ Carroll County Youth Service
Bureau: 410-848-2500.

Referrals are made exclusively by guidance,
administrative, and pupil services staff.

¥ Additional resources:

! Carroll County Core Service Agency:  410-876-4440.
This is the countyÕs public mental health agency.

! ÒNot My KidÓ Crisis Hotline: 866-367-0968.
! Maryland Youth Crisis Hotline: 800-422-0009.
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In Carroll County, Maryland 59

Bullying

Intimidation, spreading rumors, name calling, fighting, switching seats,
pushing, tripping, and exclusion are just a few examples of bullying.
Unfortunately, bullying is not always obvious to parents and teachers, whether
a child is being bullied or is bullying others. It is just beginning to be recognized
and addressed by school systems and parents alike.

Bullying can be verbal or physical and harms not only the individual being
bullied, but the victimÕs entire school and social environment. It can occur on
the way to school, in school, on the playground, on the way home from school,
and in youth groups to name a few places. Bullying results in students feeling
less safe and satisfied in school, increased absenteeism, and can possibly lead
to other delinquent behavior.

The amount of bullying that takes place depends on the role that parents and
other committed adults play in their schools, families, and community as a
whole. Bullying does not have to be an unavoidable part of growing up.

Source: SAMHSA
ÒMake Time to Listen, Take Time to Talk about BullyingÓ

What Is Bullying?

In general, bullying involves repeated acts of physical, emotional, or social
behavior that are intentional, controlling, and hurtful to the victim. Bullying is
about power, who has it and who doesnÕt. Bullies can work alone or in groups,
and have a clear intent to harm. It is a learned behavior that is usually repeated
over time, and can be exhibited as early as 2 years of age.

Bullying can be either direct or indirect.

¥ Direct bullying is usually easily seen and felt readily. It
includes physical acts of violence and verbal aggression.

¥ Indirect bullying is harder to identify, often more difficult
to remedy, and should be clearly seen as different from direct
bullying. It includes behavior such as deliberate exclusion,
name calling, and intimidation.

(Source: SAMHSAÕS National Mental Health Information Center,
Center for Mental Health Services, Take Action against Bullying.

National Dropout Prevention Center
Network Newsletter Col 13, No.2, Spring 2001)
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60 Responding to Interpersonal Violence

What Ar e The Effects?

Bullying affects the physical and psychological well being of those involved
and influences the learning and social environment where it takes place.

Children who are bullied by their peers may suffer from depression and low
self-esteem. They are more likely than their non-bullied peers to be absent
from school, report feeling unwell, and talk about suicide. For some, the
emotional scars of their childhood bullying are still visible in adulthood.

Children who witness bullying may feel guilty, afraid, and powerless to stop
the behavior. Over time, these children may experience diminished empathy
for victims. Left unchecked by adults and students, bullying can interfere with
student learning and contribute to a school climate of fear and disrespect that
can affect everyone at a school.

Sometimes, bullying is a sign that children are also engaged in other antisocial
behaviors such as truancy, drug use or theft. In one study, 60% of boys identified
as ÔbulliesÕ in middle school had at least one criminal conviction by age 24 Ñ
three times the rate of nonbullies.

Children tell us they frequently remain silent about the victimization, likely
out of fear, shame, and/or a feeling of helplessness. Moreover, many children
report that their teachers donÕt intervene as often as they might.

From National Dropout Prevention Center/
Network Newsletter Col 13, No.2 , Spring 2001
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In Carroll County, Maryland 61

What Ar e Signs Of Bullying?

It may not be easy to find out if a child is being bullied because not all children

display signs or symptoms.

Warning signs include:

• Being quiet, sensitive, or shy in school.

• Appearing anxious and insecure.

• Appearing unhappy, depressed, and tearful.

• Having few, if any friends at school or home.

• Being alone or excluded from his/her peer group during

recess or school breaks.

• Having difficulty speaking up in class.

• Showing deterioration of school work.

• Having cuts, bruises, or scratches that aren’t easily explained.

• Seeming reluctant or afraid to go to school.

• Not sleeping well, having bad dreams.

Discovering and acknowledging that a child is a bully can be just as difficult

as finding out they are a victim.

Warning signs of a child bullying others include:

• Teasing, intimidating, threatening, or ridiculing other

children.

• Being hot-tempered and impulsive.

• Having a hard time following rules.

• Being oppositional, defiant, or aggressive towards adults.

• Appearing tough or hardened, showing little or no empathy

toward children who are being bullied.

• Having been involved in other antisocial activities such as

vandalism.
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62 Responding to Interpersonal Violence

Bullying And Gender

Boys are more likely to bully than girls. Girls are more indirect with their
bullying by using gossip and exclusion, while boys are more likely to push, hit
or intimidate. In middle school, girls are most likely bullied by boys, but by
high school are more likely to be bullied by girls. By the time both genders
reach the older grades of high school, bullying occurs less and less.

Source: Carroll County Character Education
Discipline Committee Report School Year 2002-03,

Bullying and Gender: Is There a Connection?
Nancy Mullin-Rindler, Bullying is Not a Fact of Life, SAMHSA

What To Do About Bullying

Parents and students have a right to expect schools to take bullying seriously
and further investigate incidences of bullying to find a positive solution. As a
teacher, parent, friend, or loved one you can:

¥ Make sure the child being bullied knows it is not their fault.

¥ Let the child know they do not have to face the bully alone.

¥ Make sure the bullying victim gets appropriate protection.

¥ Talk about ways to respond to being bullied.

¥ Teach the child not to react, but to walk away and get help if
pursued.

¥ Tell the child to report bullying immediately to a trusted
adult.

¥ Contact the school/teacher if necessary.

At the same time, some of the more traditional responses to bullying are not
always the best solutions. As a parent, friend, or loved one of a victim of
bullying do not:

¥ Ask children to solve bullying problems between themselves.

¥ Tell the bullied child to fight the bully.

¥ Personally mediate the bullying situation; it may further
victimize the child.

¥ Place blame.
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In Carroll County, Maryland 63

To prevent a child from becoming a victim of bullying:

Help instill a sense of self-confidence, establish and promote good
social skills, and teach him or her to seek help from caring adults if
they are harassed.

To prevent a child from becoming a bully:

Present yourself as a model of good behavior. Establish and promote
the concept that violence is not acceptable behavior, assist them in
finding non-violent strategies for problem solving, and seek help from
mental health professionals or school counselors, if needed.

(Source: SAMHSA National Mental Health Information Center,
Center for Mental Health Services)
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In Carroll County, Maryland 65

Juvenile Violence

Juvenile violence does not occur in a vacuum. Such actions are often symptoms
of larger problems, particularly since violence is a learned behavior. Young
people may Òact outÓ because issues such as substance abuse, mental health
problems, or family conflict are impacting their ability to effectively cope
with lifeÕs stresses.

However, if agencies such as the Carroll County Youth Services Bureau and
Department of Juvenile Services identify problems early, such behavior can
be reduced by addressing any underlying causes. These agencies seek to work
with the child in the context of his or her whole life experience rather than
focusing solely on the incident that brought the child into the system. After
assessing the situation, services are offered to help the child succeed in life,
and the family become healthy together.

Whenever possible, these services are offered in the community so the child
can remain with his or her family. However, if the young person is deemed a
danger to self or others, he or she may be required to spend time in a residential
program. Such programs range from foster care to secure institutional facilities.
In all cases, steps are taken to make certain that time served is as productive as
possible, and that the needs of the youth are balanced with the paramount
interest of community safety.

What To Do About Your Ungovernable Child

Troubled parents are often seeking solutions to their childÕs out of control
behavior, and sometimes the answer is not what they wish to hear.

The Department of Juvenile Services is willing to work with parents to assist
in regaining control over their child, but the struggle to re-establish parental
effectiveness will not be easy. There are no short cuts Ñ they need to examine
their roles, be willing to roll up their sleeves and do some hard work to bring
about change in their relationships with their partner and their children.

Some parents have reached what they believe to be the end of their tether.
TheyÕve tried a variety of measures, including counseling, with no significant
improvement. They say angrily, ÒWhat are our rights as parents? We canÕt
take it anymore! You need to put our child in a detention facility!Ó

Their frustration is evident and their resistance to collaborative problem solving
is often difficult to overcome. This is the challenge that juvenile counselors
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66 Responding to Interpersonal Violence

face on a daily basis as they try to diffuse crises and provide intervention that

will engage both parent and child in the difficult work they both must do to

improve their relationship.

One strategy is to give parents a game plan and help them regain their role as

authority figures in the house. Counselors try to clearly identify the child’s

disruptive behaviors and establish appropriate sanctions. They encourage

counseling as a forum for both parents and children to express their feelings

and sort out all aspects of family discord.

Counseling is no quick fix, it may take a year or longer, and both parent and

youth should find a therapist that will establish an atmosphere of trust for all

involved. This means that families may have to “shop around” for a clinician

that all parties can live with.

Another strategy is to try to use other resources such as parent-teen mediation

and recreational programming. Interagency coalitions in the county are

identifying community assets for our youth and are developing new early

intervention programs (such as mentoring) where gaps exist.

All parents should become actively involved in every aspect of their child’s

life – not as their buddy or friend, but as caregiver and parent. Know who

their friends are and speak with those children’s parents on a regular basis.

Establish clearly defined house rules and curfews, and stick with them. Both

parents need to be on the same sheet of music and not become “divided.”

Be a role model with regard to developing good communication skills and

problem solving strategies. If you wish to discourage drug and alcohol use,

you need to be vigilant as to your child’s activities, knowledgeable about your

community’s serious drug and alcohol issues, and a role model as a parent. If

you condone your child drinking an occasional beer or if you smoke marijuana

yourself, you are opening the door to obvious problems.

Pay close attention to all your children. Even if the younger ones are not

currently acting out, they are closely observing the attention-seeking behaviors

of their ungovernable sibling and your preoccupation with that child.

Frequently, they will try to replicate those negative behaviors.

C
hi

ld
C

hi
ld

C
hi

ld
C

hi
ld

C
hi

ld
S

er
S

er
S

er
S

er
S

er
vi

ce
s

vi
ce

s
vi

ce
s

vi
ce

s
vi

ce
s



In Carroll County, Maryland 67

What Is Considered Violent Behavior?

Carroll County Public School Definitions

¥ Serious Threat: A verbal or non-verbal threat  toward
another student, group of students, or any school personnel
that could seriously jeopardize the safety of the victim(s).
This could include threats to hurt, punch, kill, stab, burn or
shoot them. Non-verbal threats include written statements,
gestures or drawings; school personnel includes principals,
teachers, nurses, custodians, and bus drivers.

¥ Violent Act: Any physically aggressive action taken toward
another person which may or may not have resulted in
serious injury.

Warning Signs/Risk Factors for Future Violence

¥ Treatment History: Has the child received mental health
treatment in the past, or currently?

¥ Academic Impairment: Have there been any recent
changes, or overall impairment in his or her academics?

¥ Behavior Problems: Have there been behavior problems
at home, in school, or in the community?

¥ Peer Conflict: Is there conflict with peers at school and in
the community?

¥ Social Skills: Is the child able to interact with other young
people and adults on a developmentally appropriate level?

¥ Social Isolation: Is the child isolated from family and/or
friends?

¥ Perception of Victimization: Does the child believe he or
she is being victimized at home, in school, and in the
community?

¥ Substance Use: Is there any past or present substance use?
Are any family members or friends using substances?

¥ Intent to Cause Harm: Is there any intention to cause harm
in making the serious threat of violence or engaging in the
violent act?
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68 Responding to Interpersonal Violence

¥ Access to Weapons: Does the child have access to weapons,
as well as personal experience in their use?

¥ Homicide Ideation: Has the child thought about committing
homicide, past or present?

¥ Suicide Ideation: Has the child thought about committing
suicide, past and present?

¥ Physical Aggression: Is the child physically aggressive
toward others and property?

¥ Rage: What is the childÕs level of rage measured by
frequency and intensity of anger expressed?

¥ Tolerance for Violence: What is the childÕs tolerance for
violence, demonstrated by attitudes and beliefs related to
violent behavior and skills of empathy and remorse?

¥ Exposure to Non-Media Violence: Is the child exposed to
violence in the home, in school, and in the community?

¥ Exposure to Violent Media: Is the child exposed to
violence-related media such as television, computer, video
games, music, and literature?
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What Happens If A Child Behaves Violently In School?

Young people who commit serious threats or acts of violence are referred to
the Carroll County Youth Services Bureau.

Who can refer to these programs?

¥ Serious Threats of Violence Program: Carroll County
Public Schools

¥ Violent Acts Program: Carroll County Public Schools,
Department of Juvenile Justice, and the Family Law
Administration of the Circuit Court of Carroll County.

Treatment Considerations

As a part of the violence assessment, several treatment options may be
recommended. These options include, but are not limited to:

¥ Brief Strategic Family Therapy

¥ Individual Counseling

¥ Psychiatric Evaluations

¥ Family Preservation Program

¥ Mediation

Issues that may be addressed during the course of treatment include self-esteem,
social skills, family relationships, exposure to violence, physical safety,
academic support/concerns, behavior management, parenting skills, and legal
involvement.
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American Civil Liberties Union
Carroll County Advocacy and Investigation Center
Carroll County Circuit Cour t
Carroll County Department of Juvenile Services
Carroll County District Cour t
Carroll County Public Defender
Carroll County State's Attorney
Family Law Administratio n
Lawyer Referral Service for Carroll and Frederick
Legal Advice Line, Inc.
Legal Aid Bureau, Inc.
Voices for Children of Carroll County, Inc.
Women's Law Center of Maryland

Court and Legal Listings
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Amy
Click here for more information on these services.

Amy
Click here for a complete list of county groups assisting with interpersonal violence concerns.

Amy
Click here for information on county police agencies.

http://www.legaladviceline.com
http://www.mdlab.org
http://www.wlcmd.org/kcprograms.html
http://library.carr.org/docs/ipv.asp#ivl
http://library.carr.org/docs/ipv.asp#ivp
http://library.carr.org/docs/ipv.asp
http://www.aclu-md.org
http://www.courts.state.md.us/carroll.html
http://www.djs.state.md.us
http://www.courts.state.md.us/district/directories/courtmap.html#CARROLL
http://www.opd.state.md.us
http://www.carr.org/stateatt
http://www.courts.state.md.us/family
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Access Carroll
Al-Anon Family Group s
Alcoholics Anonymous
Bare, David Ñ Pastoral Counselor
Berkowitz, Susan Ñ Licensed Clinical Social Worker
Caring and Sharing Ministries (Taneytown)
Carroll County Bureau of Aging
Carroll County Bureau of Housing and Community Devel.
Carroll County Business and Employment Resource Center
Carroll County Community Conference
Carroll County Department of Social Services
Carroll County Health Department
Carroll County Human Relations Commission
Carroll County Youth Services Bureau
Carroll Hospital Center, Inc.
Catoctin Counseling
Cedar Ridge Counseling Center
Center for Creative Counseling , LLC
Center for Eating Disorders at St. Joseph Medical Center
Central Maryland Safe Haven Child Access Transfer Center
Confidential Counseling, LLC
DRADA, Depression and Rel. Affective Disord. Assoc.
Eldersburg Mental Health Center, Inc.
ESCAPE Ministries, Inc.
Family and Children's Services of Central Maryland
First Call For Help
Granite House
Haven Counseling Services
Health Education Resource Organization, Inc. (HERO)
Heroin Action Coalition of Carroll Count y
Hoffman Psychotherapy
Hollander Counseling Associates, LLC
Human Services Programs of Carroll County, Inc.
Humane Society of Carroll County

Community Listings
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Amy
Click here for more information on these services.

http://www.relationshipswork.com
http://www.carr.org/humane
http://www.sheppardpratt.org/sp_htmlcode/sp_locations/sp_loc_carroll_gran.aspx
http://library.carr.org/docs/ipv.asp#iv
http://www.qis.net/~alanon
http://www.baltimoreaa.org
http://ccgovernment.carr.org/ccg/aging/default.asp
http://ccgovernment.carr.org/ccg/housing/default.asp
http://berc.carr.org
http://www.dhr.state.md.us/carroll.htm
http://www.carrollhealthdepartment.dhmh.md.gov
http://www.mchr.state.md.us
http://www.ccysb.org
http://www.carrollhospitalcenter.org
http://www.cedarridgecounseling.com
http://www.freedom2achieve.net
http://www.eating-disorders.com
http://www.drada.org
http://www.fcsmd.org
http://www.uwcm.org/help/gethelp/fcfh/
http://www.hero-mcrc.org
http://www.heroinaction.org
http://www.hspinc.org
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Junction, Inc.

Keystone Services of Maryland

Knapp, Patricia — Ph.D., Psychologist

Maryland Coal. Of Families for Children's Mental Health

Maryland Crisis Hotline

Metwork Health Services

Meyer, Marcia — Licensed Clinical Social Worker

Mount Airy Net

Mountain Manor Treatment Center

NAACP

NAMI of Carroll County

Nar-Anon

Narcotics Anonymous

New Perspectives

Northeast Social Action Program, Inc.

Pastoral Counseling Services of Maryland

Patterson, Rosemary — Ph.D., Psychologist

P-FLAG 

Planned Parenthood of MD

Pro Bono Counseling Project

Prologue, Inc.

Rainbows

Rape Crisis Intervention Service of Carroll County Inc.

Re-Entry Mental Health Services

Rubin, Gregory — Licensed Clinical Professional Counselor

Safe Harbor Christian Counseling

Salvation Army

Shepherd's Staff

Sidran Institute

Spirit Freedom Ministries Christian Intervention Program

Survivors of Incest Anonymous

Unangst, Kathy — Pastoral Counselor

Villa Maria Behavioral Health Services, Catholic Charities

Westminster Rescue Mission and Thrift Store

Community Listings
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Amy
Click here for more information on these services.

http://www.catholiccharities-md.org/Children/villahealthclinics.htm
http://www.westminsterrescue.homestead.com
http://www.sidran.org
http://library.carr.org/docs/ipv.asp#iv
http://www.keystonehumanservices.org
http://www.mdcoalition.org
http://www.grassrootscrisis.org
http://www.carrollnaacp.org
http://md.nami.org
http://www.naranon-maryland.com
http://www.freestatena.org
http://www.nperspectives.com
http://www.pcsm.org
http://www.geocities.com/pflagwestminster
http://www.plannedparenthoodmd.org
http://www.probonocounseling.org
http://www.rapecrisiscc.org
http://www.safeharbor1.com
http://www.salvationarmyusa.org
http://www.christianrevival.org/rehabilitation.php3
http://www.siawso.org


74 Responding to Interpersonal Violence

Useful Web Sites

Domestic Violence

Maryland Network Against Domestic Violence www.mnadv.org

National Domestic Violence Hotline www.ndvh.org

Sexual Assault

Maryland Coalition Against Sexual Assault www.mcasa.org

Maryland Sex Offender Registry dpscs.state.md.us/sor

Rape Abuse Incest National Network www.rainn.org

Rape Crisis Intervention Services of Carroll County

www.rapecrisiscc.org

Child Abuse

Child Help USA www.childhelpusa.org

National Sex Offender Public Registry www.nsopr.gov

Substance Abuse

Heroin Action Coalition www.heroinaction.org

Residents Attacking Drugs www.heroinkills.org

Substance Abuse and Mental Health Services Administration
www.samhsa.gov/index.aspx

Mental Health

Carroll County Youth Services Bureau www.ccysb.org

NAMI Maryland md.nami.org

National Institute of Mental Health www.nimh.nih.gov

Stop A Suicide Today www.stopasuicide.org
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http://www.nimh.nih.gov
http://www.stopasuicide.org
http://www.rapecrisiscc.org
http://www.mnadv.org
http://www.ndvh.org
http://www.mcasa.org
http://www2.dpscs.state.md.us/onlineservs/sor
http://www.rainn.org
http://www.childhelpusa.org
http://www.nsopr.gov
http://www.heroinaction.org
http://www.heroinkills.org
http://www.samhsa.gov/index.aspx
http://www.ccysb.org
http://md.nami.org
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Other Related Resources

Carroll Department of Citizens Services
ccgov.carr.org/citserv/index.html

Carroll Department of Social Services
www.dhr.state.md.us/carroll.htm

Carroll Health Department
www.carrollhealthdepartment.dhmh.md.gov

Carroll SheriffÕs Department www.carrollcountysheriff.com

Carroll Hospital Center www.carrollhospitalcenter.org

ChildrenÕs Defense Fund www.childrensdefense.org

Focus Adolescent Services www.focusas.com

GovernorÕs Office for Children www.goc.state.md.us

National Network for Victims of Crime www.ncvc.org

National Youth Prevention Resource Center www.safeyouth.org

NotMyKid www.notmykid.org

Partnership for a Healthier Carroll County www.healthycarroll.org

WomanÕs Law Center of Maryland www.wlcmd.org
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http://www.healthycarroll.org
http://www.wlcmd.org
http://ccgovernment.carr.org/ccg/citserv/default.asp
http://www.dhr.state.md.us/carroll.htm
http://www.carrollhealthdepartment.dhmh.md.gov
http://www.carrollcountysheriff.com
http://www.carrollhospitalcenter.org
http://www.childrensdefense.org
http://www.focusas.com
http://www.goc.state.md.us
http://www.ncvc.org
http://www.safeyouth.org
http://www.notmykid.org

