Dear Carroll County Resident:

Having cancer is hard. Finding help shouldn’t bleafls why the American Cancer
Society offers a number of services to help pewjle cancer and their families
overcome obstacles in their personal cancer fighhsy can focus on getting well.

One of the toughest challenges people face isngetdi and from much needed cancer
treatments. They may be too sick to drive themselrey not have a car or someone to
drive them, or may not be able to afford gas oeotransportation costs. The American
Cancer Society provides patients with free ridesg¢atment centers through their Road
to Recovery program, and that's where you can help.

Your American Cancer Society is looking for peowl®o can use their own vehicles to
drive patients in Carroll County who are undergaiagcer treatment to and from their
appointments. Interested volunteers can call 44@t781-4316 to find out more about
this important program and how they can get invd\&y giving a little of your time,
you can help save lives while fulfilling your own.

If you are a cancer patient in need of a ridedattnent or other support services, please
contact your American Cancer Society at 1-800-22452 We are available 24-hours-a-
day, 7 days-a-week.

Sincerely,
Jen Burdette

Jen Burdette
American Cancer Society Community Manager

American Cancer Society
1393 Progress Way, Suite 908
Eldersburg, MD 21784
410-781-4316
Jen.Burdette@cancer.org
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Road to Recovery®

What i= the Eoad To Recovery program” The Road To Becovery prozram
uses Violonteer Dinivers to transport patients to thedr life saving cancer
wegtments. Dimivers volontesr their time. vehicle and gas to belp patents that
o mot have a means of ransportation to their estment

How often will T be asked to drive cancer patients to treatment™ Most
volumtesrs drive at leact once par week when acked to fransport 2 patient

Hewever, if wou can ransport patents more often it is greatiy appreciated.

How far will T be expectzd to drive? You can choose which bospitsls and

How long will the patient be at treatment and will I be expected to wait
for them?™ Most radiation Teatments only last about 30 mmres. However,
chemn reatments can vary in length from 1 1o § bours. If 3 patient is poing
for a zeveral hoor chemo freaiment, you may drop them off and have them
call you when they are finiched so you can coms and pick them wp. Or if you
are not available later that day to come back for the patient 45 may be abla
to arrange for another voluntesr driver to pick the patient up from reatment.
But please bet ns knowr in advance if yon can onty drive one way.

Hoaw far in advance will ACS comtact me to ask if I am available to
transport 3 patient” We will normally call you 2 wesk in advance to
schedule a nde for 2 patient Sometimes doe to onforessen Oroumstances, wa
may call you on shorter nofice If another volunteer has had to cancel due to
mioreseen CirCumsiances.

VWhat if I am not available fo transport a patient when ACS contacts me?
We realize that you have other things happening in your own life and famity.
5o, 1t"s okay if vou occasionally have to say that you are unavailable on a
perticular date that we call you to reguest patient transport. We will try calling
other vohmteers in the area to see if they are available for the patient’s
appoiniment date and tome.

Wil I be driving my own vehicle? Yes, voluntesrs use their owm vehicles
andd Zas o ramsport patients to the cancet treatments. However, somes
chrches and private proups who partcpate i the Foad To Recovery
program may choose to use their organization’s van if one is available.

Will I be required to physically assist the patient? Patients using the Foad
To Recovery program are requited to be ambnlatory and able fo walk on their
own without ss=istance. However, some may nesd a helping hand gedtineg in
and ous of the car.

Am I expected to contact the patient before the day of transpori? We ask
that you call the patient the day bafore you ame to transpont them. This
confimms their ride, gives you the oppoTiunity to et diections to their home
=nd seTves an initisl chance to mest each other before the actual ride.



